rOborock

Please read the Quick Start Guide
on the back for first time use
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Quick Start Guide

Package Contents

© User Manual
® Robot
© Installation Accessories

@ Dock (Disposable dust bag
pre-installed)

© Dock Base
@ Power Cord

@ Disposable Dust Bag (Provided
as a complimentary gift)

Installation

© Check the Installation Environment

Before installation, check whether the following
requirements are met and identify the water inlet, outlet,
and placement location for the dock in your home:

1. The water inlet pressure range should be 0.1-0.4 MPa.
If it exceeds 0.4 MPa, a pressure-reducing valve
should be installed.

2. The diameter of the drainpipe outlet should be no less
than 0.015 m (0.05 ft). The height difference between
the highest point of the drainage pipe and the floor
surface where the dock is placed should not exceed
1 m (3.28 ft), preferably not exceed 0.5 m (1.64 ft).

3. The dock should be placed against a wall on a hard,
flat surface (wood/tile etc.) with good WiFi coverage
and a power outlet or power strip nearby. Reserve a
space of at least 0.305 m (1.0 ft) in height, 0.42 m
(1.38 ft) in width, and 1 m (3.28 ft) in depth for
placing the dock, ensuring both sides and the front
are free of obstructions that could impede the robot
from docking and departing.

. Itis strictly prohibited to place the dock in damp,
sun-exposed, or rainy environments.

5. There should be no thresholds, slide rails, or steps
higher than 0.02 m (0.07 ft) between the dock and
the cleaning area to prevent the robot from missing
spots and getting stuck.

6. Avoid arranging pipes through doorways or corridors.
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Notes:

e Before installing, disconnect the power supply of the dock, and close the
main water valve, faucet valve or angle valve. Drain pipelines, ensure they
are connected without leakage, and then power on the dock.

e All installation diagrams are for reference only. The actual installation
situation may vary.

@ Install the Dock Base

1. Place the dock on the reserved space and remove
the foam used to secure the mop washing module in
shipment at the bottom.

2. Attach the dock base by pressing down both sides of
the base and the connecting part in the middle firmly
until you hear a click.

© Connect the Power Cord
Plug the power cord firmly into the dock power port,
and keep the excess cord inside the storage slot.

S

Note: Make sure to insert the power plug all the way in. Do not
connect to the power supply.

@ Connect the Water Inlet and Outlet

1. Press the snap ring at the connector against the
elbow and at the same time, pull out the plugs of the
water inlet and outlet in the opposite direction.

2. Rotate the water inlet and outlet to directions
suitable for installation. Connect one ends of the 1/4"
pipe and 3/8" pipe to the corresponding positions,
insert the corresponding lock plate into the slim
space between the snap ring and elbow, and then
snap the pipes into the slot.

Notes:

* The water inlet elbow and water outlet elbow should be rotated in
different directions.

* When installing the pipes, make sure to insert them all the way in.

e Store the plugs removed from the dock and additional pipes and
lock plates properly.

© Connect to Refill Pipeline

Make sure to close the tap water valve that supplies
water to the dock. After confirming that the faucet or
angle valve is closed, install the tap water filter in the
correct direction to the 1/2" water inlet of the clean
water three-way valve. Then, connect the 1/2" water
inlet and 1/2" water outlet of the clean water three-way
valve to the water inlet pipeline. Finally, connect the
other end of the cut-to-fit 1/4" pipe to the 1/4" water
outlet of the clean water three-way valve and insert the
lock plate into the snap ring.

Tap Water Supply ﬂ:
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& Tap Water Filter S—
1/2" Water Inlet ————————————

Snap Ring
1/4" Lock Plate
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1/2" Water Outlet
Gasket =
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Inlet Pipe (1/4" Pipe)

* Check two connection options as the diagram shown and choose one
that suits your home installation environment. If you choose the left
one, remove the gasket from the clean water three-way valve and
place it at the 1/2" water outlet to seal the pipeline. If you choose the
right one, you can connect to your home refill pipeline without
removing the gasket.

¢ Only connect to room temperature tap water, rather than reclaimed
water or hot water.

¢ To prevent blockage due to impurities in tap water, keep the water
running until it becomes clear before installing the clean water
three-way valve.

* The tap water filter must be installed strictly following the instructions.
If installed in the reverse direction, it could be damaged.

o [f the 1/2" water outlet does not need to be connected to a water
pipe, use a suitable valve cap instead.

e After cutting a pipe, trim its ends to ensure each end forms a straight
line rather than a curve, and then reround the ends.

@ Connect to Drainage Pipeline
Connect the cut-to-fit 3/8" pipe to a floor drain or sewer
pipe.

Notes:

 Ensure the floor drain or drainpipe outlet is unobstructed. Avoid
inserting the drainpipe into a sealed chamber to prevent poor drainage.

¢ Ensure the connection between the drainpipe and the floor drain
or sewer pipe is securely fastened.

o If other water-using equipment is connected to the same
drainpipe, make sure that their drainage doesn't disrupt the dock's
drainage to prevent leaks.

o [f necessary, encircle the cut-to-fit harness tube around both the
1/4" and 3/8" pipes.

@ Connect the Power Supply

After placing the dock at the location reserved, open
the tap water valve and the clean water three-way
valve. Ensure there are no leaks throughout the
pipeline. Then, connect the power supply, and make
sure the status indicator light comes on.

® Powering On & Charging

Press and hold (U to power on the robot. Wait until the
power indicator light is steady, and then place the
robot in front of the dock. Make sure that the dock is
plugged in. Then, press () and the robot will
automatically return to the dock for charging. The
robot is equipped with a built-in high-performance
lithium-ion rechargeable battery pack. To maintain
battery performance, keep the robot charged.

Dock status indicator
light off, robot power
indicator light breathing:
Charging

Note: The robot may not be turned on when the battery is low. In this
case, place the robot to the dock for charging.

© Check the Refill and Drainage System

To check whether the refill and drainage system is
installed successfully, press and hold (D and O
simultaneously for 3 seconds on the docked robot to
start a self-check. During the self-check process,
observe whether the dock can normally fill and drain
water, and check the self-check results.

Note: The self-check of the refill and drainage system can be started
in the app.

@ Press the dust container door to open it, pull out the
entire cleaning solution cartridge by its bottom
handle, and then place it on a hard, flat surface. Open
the lid of the cartridge and add cleaning solution.
Close the lid and put the cartridge back to the dock.
Press the cartridge until you hear it lock with a click.

e To prevent damage, do not pull the dust container door open.

e To prevent damage, do not use any disinfectant and only use cleaning
solution recommended by Roborock in the solution cartridge.

* Make sure that the cleaning solution cartridge is entirely removed
before adding cleaning solution.

e After adding, the robot will automatically add cleaning solution to the
water for mop washing and robot water tank refilling according to the
preset ratio to ensure optimal mopping performance.

e Cleaning solution is not included in the package. Purchase one if needed.

¢ If no floor cleaning solution is used daily, you may skip this step or
disable Smart Cleaning Solution Filling in the app.

Cautions

Notes:

* The product passes the TUV Rheinland Cybersecurity Certification for
Consumer IoT products. The processing of personal data meets the
standard requirements.

* Do not use the product to clean hard or sharp objects (such as
decoration wastes, glass and nails).

¢ To prevent water damage, do not vacuum very wet floors.

* Do not wipe the robot or the dock with a wet cloth or flush them with
any liquid.

¢ To prevent excessive buildup of dirt on the mop cloths, floors should
be vacuumed at least three times before the first mopping cycle.

 /i\To avoid burns, do not touch the clean water dispensers or drying
air outlets.

Connect to the App

@ Download and install the App.

Search for "Roborock" in the App Store or Google Play or
scan the QR code below to download and install the app.

Notes:

¢ Connect your phone to your home WiFi before setting up the robot.
¢ App interfaces may change in future versions. Always follow
instructions provided in the app.

® Open the Roborock app and tap the "Add Device"
or "+" button.

Add Device

\_ J

© Remove the magnetic top cover to scan the QR
code on the robot, and follow the instructions
provided in the app to connect to a 2.4 GHz home
WiFi network. 5 GHz networks are not supported.

QR Code —————

@ Add your device following the in-app guide.

Roborock Voice Assistant

Say "Hello Rocky" to activate the robot, and
then give voice commands to enjoy smart
cleaning.

Hello Rocky I

®

Start Cleaning Clean Here  Go Back to Dock

* Explore more voice commands in the app.

*Images are for illustration purposes only and may not exactly
represent the product.
* Read the user manual carefully for more details about this product.
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